
Office of Government Procurement - Buyer Zone Guide 

1. Finding the Buyer Zone 
 

1. Go to ogp.gov.ie or skip straight to the registering for the Buyer Zone section.  

 

2. Scroll down the page until you see the ‘Buy Goods and Services’ section and click on it 

 

3. Click on ‘Buyer Zone’  

 

https://www.gov.ie/en/organisation/office-of-government-procurement/?referrer=/
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4. Select access Buyer Zone, you may wish to save the link as a bookmark on your web browser 

to make it easier to find in future 

 

 

Registering for the Buyer Zone  
 
1. You can register at https://buyerzone.gov.ie/account/register/    

2. Please note: Business emails are required for registration purposes. If your business 

email does not end in gov.ie, you will need to email support@ogp.gov.ie and request 

authorisation before you can register  

There are a few things to consider when setting your password and username for the Buyer Zone.  

1. Your password should be memorable but not too simple (e.g. Password123)  

2. You should use special symbols such as ! or ? and numbers to make your password more 

secure  

3. Your username must use alphanumeric characters only (no special symbols or spaces 

between your first and last name etc.)  

Your registration email may go to your spam folder. 

Logging into the Buyer Zone  
 

You can log into the Buyer Zone here. 

1. When you enter your username/email address and password you will receive an email with 

a link (the email may go to spam/junk) which you can then use to access the Buyer Zone 

https://buyerzone.gov.ie/account/register/
mailto:support@ogp.gov.ie
https://buyerzone.gov.ie/account/login/?next=/
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2. Access links expire quickly, if you need to use the Buyer Zone again you will need to log in 

and use a fresh link – you will receive an ‘Invalid Link’ error message if the link you are using 

has expired  

3. The option to reset your password is available on the log in page 

 

Navigating the Buyer Zone  
 

The Buyer Zone homepage has a number of features which may be of interest to you (see below for 

more information).  
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1. Contracts tab – click here to see the full list of current framework agreements  

2. Search function – You can search for a specific framework here. You may need to try different 

keywords to find what you’re looking for; e.g. if want to find the Personal and Notebook 

Computers framework, “laptops” won’t return the relevant result but searching for “computers” 

will 

3. You can view the most recent lists of current and planned frameworks  

4. Information on the OGP’s Self-Serve offering and upcoming events can also be found on the 

homepage  

5. If you need assistance, the email address and phone number for OGP’s customer service team 

are also listed here 

Using a Framework  
 

When you find the framework you’re looking for, the page will look something like this:  
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Usually, the information and documents – including the user guide – can be accessed by scrolling 

down to the ‘How to use the contract or framework’ section.  

 

Different frameworks require different documents depending on the type of contract they are. 

You should consult the user guide carefully to see which documents are required and whether 

they should be sent to support@ogp.gov.ie or directly to the supplier. 

mailto:support@ogp.gov.ie
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